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20 The Division should investigate alternative programs to support different disabled 
populations and seek broad input into this policy-making process. 

Division Agree 

29 The Division should promulgate formal rules, not provisional manuals, to establish 
important program rights, definitions, and procedures. 

Division Partially Agree 

40 The Division should obtain an independent analysis of the DOORS model and its 
affect on client services and program costs. 

Division Agree 

41 The Division should establish a system to account for the money it uses to fund 
emergency cases and forced rates. 

Division Agree 

48 The Division should require more justification of rates for major services. Division Agree 

 


